AN

\ 4

Coles Myer Ltd.

ABN 11 004 089 936

David Macciolli

r ten plus pty Itd
331 Darebin Road
Thornbury
Victoria 3072
Australia

Dear David,

Re: R10+ Anti Slip Floor Coating

| would just like to let you know how pleased we are with the R10+ Anti Slip Floor Coating. It was
recently applied to our new polished quartz composite stone floor tiles in our Corporate
Headquarters Reception area. Safety and the prevention of incidents is an important
consideration at Coles-Myer and the tiles would not have passed slip resistance standards if they
had not been treated with the R10+ coating. We were also particularly pleased that even after the
coating had been applied there was no alteration to the finish or appearance of the tile.

Thank you again for your professionalism and service during our works programme.

Regards,

=y

David Stanley
Project Manager
Office Facilities Management
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